
 

 

 

 

 

 

NATIONAL HEALTH MISSION 

Government of Meghalaya 

No. DHS/MCH&FW/NHM/ERS/29/2021-22 (CXIV)            Dated: 26/10/2023. 

 

NOTIFICATION 

    The following is the Technical documentation Summary and Scoring (Part -1) for the "RFP for Emergency Response Service 

under Dial-108": 

 

Summary of Technical Documentation: 

Sl No PARTICULARS Category 

BIDDERS NAME 

Kubera 

Solutions 

Pvt Ltd 

Jai Ambe 

Roadline  

Pvt Ltd 

Emergent Global 

Services 
Medulance 

Healthcare 

Ziqitza 

Healthcare 

Limited 

Pashupatinath 

Distributors 

Pvt Ltd 

(PDPL) 

Kria 

Healthcare 

Pvt Ltd 

1 

Non-Refundable BID Fee of Rs 10,000 in Favour of 

State Contribution Account (NHM), Directorate of 

Health Services 

Procurement Y Y Y Y Y Y Y 

2 2 Envelop-Technical & Financial BID Procurement Y Y Y Y Y Y Y 

3 EMD of Rs 2,00,000 provided Procurement Y Y Y Y Y Y Y 

4 

A covering letter on your letter head addressed to 

The Mission Director, National Health Mission, 
Meghalaya (as per Annex – II) 

Procurement Y Y Y Y Y Y Y 

5 
Copy of RFP/ Tender document duly signed in each 
page and enclosed in token of accepting the terms 

& conditions 

Procurement Y Y Y Y Y Y Y 

6 Type of Company Eligibility Pvt Ltd Pvt Ltd Pvt Ltd Pvt Ltd Pvt Ltd Pvt Ltd Pvt Ltd 

7 Registered under Co Act 1956/2013 Eligibility Y Y Y Y Y Y Y 

8 GST Registration Certificate Eligibility Y Y Y Y Y N Y 

9 If Lead Member-50% SHARE HOLDING Eligibility Y Y Y Y N/A Y N/A 

10 In case of Consortium- name of other party Eligibility 

Kapoor 

Medical 
Centre 

Sh Shyamji 
Emergency & 

Spero 

Healthcare 

Runo Health, 
UKSAS India Pvt 

Ltd, Procreate 

Techno Systems 

EDNA Ent N/A 

Ranjan 
Engicon Pvt 

Ltd, Boolean 

Bricks Pvt Ltd 

N/A 

11 If consortium- % shareholding by each member Eligibility 70%-30% 80%-10%-10% 51%-25%-19%-5% 80%-20% N/A 51%-24%-25% N/A 

12 

Affidavit on that no investigation, case, trial, 

proceedings, etc by any statutory or regulatory body 

/ Govt. investigating Agency of any State Govt./ 
Central Govt. has been undertaken, on-going or 

pending against the bidder for the charge having 

nature of criminal/economic 
offence/fraud/corruption/money laundering/etc 

 Y Y Y Y Y Y Y 

13 
Min AVG Turnover > 3Crs (certified by CA) for 
Healthcare operation in any 2 years during last 5 

financial years 

Financial Y Y Y Y Y Y Y 

14 CV of the Key Personnel Technical Y Y Y Y Y Y Y 

15 
Adherence to annual increment to staffs @ 7.5% 

minimum 
HR N N N N N N N 

 

 

TECHNICAL SCORES 

STEP-1 Marks Obtained 

Sl No. Parameter Marks 

Kubera 

Solutions 

Pvt Ltd 

Jai Ambe 

Roadline 

Pvt Ltd 

Emergent 

Global 

Services 

Medulance 

Healthcare 

Ziqitza 

Healthcare 

Limited 

Pashupatinath 

Distributors 

Pvt Ltd 

(PDPL) 

Kria 

Healthcar

e Pvt Ltd 

1 

Experience of the 

Agency in 

implementing 
ambulance projects 

OR MMU projects 

OR fleet of radio 
taxis 

Experience of 2 years or 

more but less than 3 years = 

10 Marks. 

15 20 20 20 20 20 20 
Experience of 3 years or 

more but less than 4 years = 
15 Marks 

Experience of 4 years or 
more = 20 Marks 

2 

Number of MMUs 

/ Ambulances or 

radio taxis being 

operated / managed 

at the time of 
application 

50-75 MMUs or 100-150 

Ambulances / radio taxis = 

10 Marks 

20 20 20 20 20 20 20 
76-100 MMUs or 151-200 
Ambulances / radio taxis = 

15 Marks 

More than 100 MMUs or 

more than 200 Ambulances / 
radio taxis = 20 Marks 



 

 

 

 

 

 

NATIONAL HEALTH MISSION 

Government of Meghalaya 

STEP-1 Marks Obtained 

Sl No. Parameter Marks 

Kubera 

Solutions 

Pvt Ltd 

Jai Ambe 

Roadline 

Pvt Ltd 

Emergent 

Global 

Services 

Medulance 

Healthcare 

Ziqitza 

Healthcare 

Limited 

Pashupatinath 

Distributors 

Pvt Ltd 

(PDPL) 

Kria 

Healthcar

e Pvt Ltd 

3 

Experience of 

handling patients in 

ambulance 
(Certificate signed 

by Competent 

Authority must be 
submitted) 

Upto 15000 patients in last 6 

months = 2 Marks. 

2 2 10 10 10 0 2 
15001 – 25,000 patients in 

last 6 months = 5 Marks 

25,001 and above patients in 
last 6 months = 10 Marks. 

4 

Experience of 

operation of GPS 
Enabled 

Ambulances 

through owned 

dispatch software 

(proof of 

ownership and 
Certificate of usage 

signed by 

Competent 
Authority must be 

submitted) 

Upto 50 Ambulances = 2 

Marks 

10* 10 10 10 10 10 10 

51-100 Ambulances = 5 

Marks. 

101 and Above = 10 Marks 

5 

Local Presence 

Physical presence: The bidder should have a 

registered office in Meghalaya with local State GST 
registration: 5 marks. 

0 0 5 5 5 0 0 

Operational Capacity: The bidder must 

demonstrate the ability to conduct business 

operations locally and provide evidence of 
collaboration or partnerships with local businesses, 

subcontractor, or suppliers that have experience in 

similar work: 5 marks. 

0 0 0 5 0 0 0 

TOTAL 47** 52 65 70 65 50 52 

 

    All inquiries and requests for clarification from each bidder must be submitted via email (rtc.nhmmegh@gmail.com) no later 

than 4:30 p.m. on October 27, 2023. Responses to these queries will be provided at a subsequent date following the Technical 

Presentation, with any necessary resolutions addressed by the Technical Committee Member 

* The Score will be decided by the committee after necessary justification is provided by the bidder. 
** Subject to change dependent on the clarification provided by the bidder. However, they are allowed for participation in the 

technical presentation. 

 

-Sd- 

Ramkumar S, IAS 

Mission Director 

National Health Mission 

Meghalaya. 

 


